Borrow It! Fees and Charges

You do not get charged for fair wear and tear (see below). More than 99% of members do not get any additional charges. You can be confident that we only charge additional fees as a last resort. Charging fees means that you lose your ability to borrow things until fees are paid. 

Definition: Item
An item means a set of things that are loaned together. A missing part of a set means that the whole item has not been returned. Where two items are supplied e.g. two sanders, this is counted as two items for cleaning purposes (assuming each item is used)

General Principles
Borrow It may charge fees in the circumstances set out in this document. Fees must be paid regardless of the membership scheme you are on e.g. fees and charges can be charged to members who have free membership. Any fees may be waived at the discretion of Borrow It! Where a fee has been waived it can be revived up to 12 months after it has been incurred if subsequent fees are incurred. You may be informed of a fee being incurred, but you do not have to pay it until a bill is produced. Bills are to be paid by bank transfer using the appropriate reference. Fees for cleaning and lateness are capped at x2 the value of the item borrowed. Admin fees are not capped and are charged at £44/hour. Labour is charged at £44/hour. Spare parts are charged at cost plus labour for admin and fitting. Any monies paid to Borrow It towards fees that don’t clear the whole debt will be allocated to fees at the discretion of Borrow It. Multiple fees can occur for any loan, for example a single loan there may be 

Late Return Fees (£15 a day or part)
Late Payment Fees (if a fee isn’t paid after 14 days) 
Interim Safety Test and Inspection (£45) 
Cleaning and Maintenance Fees  
Parts Costs 
Labour Costs
Admin Costs 

Late Return
Any item will be charged at £15 per day, or part thereof, per item. There is an additional £45 administration fee if the late return prevents another member from borrowing the item. If the item requires an interim safety check as a result of your late return, there is an additional £45 fee. Fees are capped at double the value of the equivalent new replacement item at a high street retailer (such as Argos or B&Q).

Cleaning Fees

	Cleaning Charges

	Category
	Fee
	Description of cleaning and maintenance 

	Category 0
	£0
	A short clean or wipe down as part of the test and inspection process. Limited superficial cleaning required that can be carried out quickly and easily with tools / wipes that can be kept between items. 

	Category 1
	£20 per item
	Standard Cleaning for Moderate cases. A standard clean of around 6-7 minutes. Cleaning with standard domestic tools or wipes. These may need to be disposed of after cleaning. Debris may have got into packaging, also need cleaning. 

	Category 2
	£24 per item
	Significant Cleaning. More than 8 minutes cleaning. Specialist tools may be needed. Disassembly may be required, and residual water, drainage, dust or waste needs to be removed. This includes waste or dust that has built up in tool cases.

	Category 3
	£44 per item
	Specialist Cleaning More than 15 minutes cleaning required. Significant dirt, dust, paint or undrained liquids present. The item may have had to be removed from site, or secondary cleaning of tools or equipment has been necessary to use.

	Category 4
	£44 for first 15 minutes plus £11 per 15 minutes or thereof capped at twice the value of the item 
	In cases of non-fair wear and tear, damage to item, or if more than 15 minutes cleaning required. Larger parts are missing, off site cleaning or maintenance is required, spare parts purchased etc or the item cannot be returned to circulation immediately.

	Interim Safety Check
	£45
	Where a late return item is required by another user and Borrow It needs to carry out an unscheduled safety checks between our regular scheduled safety checks 



Damage and Replacement Fees
Where something can be fixed it will be repaird. Anything that requires spare parts to be fitted, disassembly, or repair due to damage will incur an additional charge. These are charged at a flat fee of £44 plus the cost of any parts required. 

Where an item needs to be replaced due to damage the costs will be capped at x2 the purchase of a replacement item. This will be discounted by the age of the item, with older items being charged at a lower fee to the member. 

Late Payment of Fees
Any fees that remain unpaid 14 days after notification by email will attract an additional charge of £45. A further £45 will be added for each subsequent 14 day period, or part thereof, that the fees remain unpaid.

Any fees incurred during a membership period must be cleared before membership can end. If membership ends while fees remain outstanding, those fees continue to be due.

Discretion
Borrow It! reserves the right to waive, postpone, or reduce any fees at its sole discretion.

Fair Wear and Tear
Fair wear and tear means the reasonable deterioration of equipment resulting from proper use in accordance with the manufacturer’s instructions. It does not include damage caused by misuse, neglect, accident, overloading, or failure to take reasonable care.

What is fair wear and tear
· Loosening of grips over time
· Minor rust spots from age
· Minor surface scratches that do not impede safety
· Breakage of consumable items such as jigsaw blades or thin drill bits during normal use

What is not fair wear and tear
· Paint transferred onto items
· Rust resulting from items being left outside or exposed to moisture
· Bent shafts and drill bits
· Jammed chuck jaws

Anything that impedes safety or accuracy will not be considered fair wear and tear. This includes missing guards, cracked cases, and similar defects.

Mitigating Circumstances
We understand that sometimes circumstances beyond your control can make it difficult to return items on time or in the expected condition. If you are affected by anything that means you may unfairly face charges, including poor health or a family emergency, please contact us as soon as possible. Please note that if your job overruns, you must renew your loan before the end of your hire date.

We reserve the right to suspend or withdraw membership at any time and without notice. This may occur in cases of repeated late returns, loan scheduling that prevents other members from borrowing items, linking successive loans to extend a borrowing period beyond the permitted length, or use of equipment for commercial purposes. Please note that our tools are available for domestic and personal use only.

